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I.  Introduction  
 
The Florida Healthy Kids Corporation (ñFHKCò), a Florida non-profit corporation, 
was established by the State of Florida in 1990 in order to demonstrate the 
concept of using school systems as a grouping mechanism for the purpose of 
providing comprehensive health insurance coverage for children.  The Florida 
Healthy Kids Corporation Act can be found in section 624.91, Florida Statutes.  
 
Eligibility and benefits for the program are determined by FHKC in accordance 
with federal and state law.  Families enrolled in the Healthy Kids program 
contribute towards the cost of their coverage based on their family size, income 
and other factors.  FHKC contracts with a third party administrator to conduct 
eligibility, collect premium payments and provide certain customer service 
functions.  
 
The Healthy Kids program is one (1) component of Floridaôs KidCare program 
which provides health insurance coverage to children through four (4) separate 
programs: Healthy Kids, Medikids, Childrenôs Medical Services Network(ñCMSNò) 
and Medicaid for Children.  Florida KidCare is Floridaôs Title XXI or State 
Childrenôs Health Insurance Program (ñSCHIPò) which was created in 1998, 
pursuant to sections 409.810 through 409.821, Florida Statutes. 
 
This procurement document is issued in order to secure comprehensive dental 
services for Enrollees only in the Healthy Kids component of the Florida KidCare 
program.  Current Dental Benefit Contracts in Floridaôs 67 counties will reach 
their termination date on December 31, 2008.  Terms used in this Invitation to 
Negotiation (ñITNò) are defined in the same manner as in the standard Contract 
included in this ITN and incorporated by reference.  References to ñRespondentsò 
and ñInsurersò refer to those Parties that will respond or intend to respond to 
this ITN.  

II.  Scope of Invit ation to Participate  (ITN)  
 
FHKC is soliciting proposals under this ITN from Insurers  or any provider of 
dental care services meeting standards established by FHKC (ñInsurersò) to 
assume the underwriting risk of the health benefits coverage provided by FHKC 
(the ñProgramò).  FHKC encourages all interested parties to respond to this ITN; 
however, FHKC is not an insurer and cannot assume risk.  Only those proposals 
that offer statewide coverage will be considered. 
 
FHKC expects to continue to insure its existing 205,000 Enrollees as well as to 
offer coverage to any new Enrollees over the term of the Contract to the extent 
that funding allows.  However, the Insurer should understand that enrollment is 
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contingent upon the continued availability of funding from multiple sources and 
therefore future enrollment levels cannot be assured.  Multiple plans also may be 
selected and Insurers are not guaranteed any minimum level of en rollment.  
Currently, FHKC contracts with three (3) Insurers that are dental managed care 
companies on a statewide basis.  

III.  Procurement Process  

 A. Evaluation of Proposals  
 

Proposals will be evaluated in a two (2) step process. First, 
proposals that do not meet the minimum qualifications, which 
include but may not be limited to, offering an insured product, 
meeting the minimum benefit package specifications, or changing 
the programôs objectives will be disqualified in FHKCôs sole 
discretion.   
 
Second, Proposals meeting these minimum qualifications will be 
evaluated consistent with state law which requires FHKC to 
competitively bid for health services and to purchase services in a 
cost effective manner.  Factors that are taken into consideration 
during this process include, but may not be limited to : 

 

 Respondentôs compliance status with requirements of 
other regulatory agencies in Florida (for example: 
Agency for Health Care Administration (ñAHCAò), 
Office of Insurance Regulation (ñOIRò) and (ñDFSò) 
Department of Financial Services); 

 Respondentôs compliance status with requirements of 
Federal regulatory agencies including, the Centers for 
Medicare and Medicaid Services (ñCMSò) and the 
Department of Justice (ñDOJò); 

 Respondentôs compliance and performance status 
with FHKC if a current contractor or if a previous 
contractor; 

 Existing litigation or regulatory action by the State of 
Florida or federal government against the 
Respondent; 

 Existing litigation or regulatory action against the 
State of Florida or FHKC by the Respondent; 

 Respondent not de-barred or otherwise prohibited 
from contracting with FHKC, the State of Florida or 
from receiving federal or state funds ; 
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 Reference checks conducted on Respondentôs 
performance as a vendor for comparable Contracts; 

 Respondentôs current and recent financial status; 
 Sufficiency of the proposed provider network 

(including, but may not be limited to primary dental 
care and specialty dental care services); 

 Geographic representation of overall provider 
network; 

 Member Services functions; 
 Quality Assurance and medical case management 

services; 

 Ability to meet access and appointment standards; 
 Compliance with all Reporting Requirements 

(Incumbents are evaluated based on current 
compliance status; non-incumbents may be evaluated 
based on testing results and reference check results); 
and   

 Premium rate with the benefit offered. 
 

Proposals will be evaluated by the Selection Workgroup which is 
established by the FHKC Board of Directors.  Personal interviews 
may be requested with any or all Respondents in FHKCôs sole 
discretion.  All interviews are conducted in Tallahassee, Florida by 
the Selection Workgroup and are scheduled by FHKC.  Personal 
interviews will be publicly noticed on FHKCôs website and open in 
accordance with Floridaôs Sunshine Laws. 
 
The scope and length of any such Personal Interviews will be set 
by FHKC.  Any materials presented by Respondents at the Personal 
Interviews will be considered public records.  Respondents should 
also be aware that submissions received during this ITN process, 
selection criteria, scoring system and results from this ITN will be 
available for inspection upon request after the ITN process has 
been concluded in accordance with Florida law. 
 

 B. Calendar of Events  
 

A proposed Calendar of Events has been established for this ITN 
process.  This Calendar is subject to change by FHKC.  Any changes 
to the timeline will be posted to the FHKC website at 
www.healthykids.org and notice provided to those who filed Letters 
of Intent . 

http://www.healthykids.org/
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Event  Date  

Final ITN Release Date June 27, 2008 

Biddersô Conference ï Orlando, FL July 11, 2008 ï 9:00 a.m.  (EST) 
Orlando Hyatt ï International Airport  

Letters of Intent Due  July 15, 2008 ï 5:00 p.m.  (EST) 

Question and Answer Period June 26, 2008 ï July 18, 2008 

Final Answers Posted to Website August 1, 2008 

Proposal Deadline August 26, 2008 ï 12:00 Noon 

Personal Interview Period September 23-26, 2008 

Anticipated Award Date October 16, 2008 

 
A recommendation on the selection of an Insurer or Insurers will be 
made to the FHKC Board of Directors following the conclusion of 
the evaluation process.  The FHKC Board of Directors shall 
determine the final award of any Contract or Contracts.  Award 
announcements are anticipated by the October 16, 2008 board 
meeting but are subject to change.  
 
Deadlines or dates may be modified in FHKCôs sole discretion.  

 C. Single Point of Contact 

 
Respondents to this ITN and their agents may only  contact the 
Issuing Officer, Jennifer Kiser Lloyd, Director of External Affairs 
during this procurement process.  
 
   Jennifer Kiser Lloyd 
   Director of External Affairs 
   (850) 701-6108 
    lloydj@healthykids.org 
 
If Respondents or their agents contact any other employee of 
FHKC, an FHKC Board Member or Workgroup member, including 
ad-hoc board members, regarding this ITN or this procurement 
process before the final Contract awards have been made by the 
FHKC Board of Directors, Respondentôs proposal may be 
disqualified in the sole discretion of FHKC. 

 D. Questions Regarding the ITN 

 
Any explanation desired by Respondents regarding the meaning or 
interpretation of the ITN must be submitted in writing to the 
Issuing Officer through one (1) of the following meth ods: faxed to 

mailto:lloydj@healthykids.org
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(850) 224-0615 or submitted electronically to 
lloydj@healthykids.org; no phone calls will be accepted. Only those 
questions received in writing will receive a response.  All questions 
will be posted to the website for all Respondents to view.  
 
Questions will be accepted through July 18, 2008.  All questions 
received by the deadline will be answered by August 1, 2008 and 
posted to the website.  Questions received after the deadline will 
be considered on a case-by-case basis by FHKC as to whether all 
potential bidders would benefit from a response.  Any responses 
will be posted to FHKCôs website. 

 

 E. Biddersô Conference 

 
A biddersô conference for all interested parties will be held in 
Orlando, Florida on Friday, July 11, 2008 at 9: 00 a.m. 
(Eastern) .  The conference will be held at the Hyatt Regency 
Orlando International Airport located at 9300 Airport Boulevard, 
Orlando Florida 32827. The final I TN document will be reviewed at 
the biddersô conference and attendees will have an opportunity to 
ask questions and receive preliminary verbal responses to those 
questions.  Final written answers will also be posted to FHKCôs 
website following the biddersô conference.  Attendance at the 
conference is not mandatory, but it is highly recommended. The 
conference will not be recorded or available via teleconference. 

 F. Requests for Supplemental Information 

 
Requests for any information not included with this ITN will be 
considered by FHKC.  All attempts to satisfy reasonable requests 
for information will be made by FHKC and should FHKC determine 
that such information would be beneficial the information  will be 
posted on FHKCôs website.   
 
Once an ITN has been issued, individual public records requests for 
information relating to prior procurement processes and bid 
responses will be honored through the scheduling of a public 
viewing of such records.  Grading tools and procurement files from 
prior processes are no indication of future processes. 
 
Any information or responses received by interested parties 
verbally or through other representatives either before or during 

mailto:lloydj@healthykids.org
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this ITN process are not binding on FHKC, and Respondents should 
not rely on such information.  
 
In accordance with state law, proposals received under this ITN , 
the grading tools and other materials developed as part of this 
process are not available to the public until the process has 
concluded.  

 G. Amendment of the ITN 

 
FHKC reserves the right to amend any portion of the ITN at any 
time prior to the announcement of Contract award.  In any such 
event, all Respondents will be afforded ample opportunity to revise 
their proposals to accommodate ONLY the amendment, if in FHKCôs 
sole discretion, it determines such an amendment is necessary. 

 H. Special Note 

 
FHKC is a private , Florida  no n-profit corporation and not 
subject to the bid requirements of the State of Florida.  
FHKC may elect to c onsider or reject any or all responses.  
Information contained in any proposals received under this 
ITN is not available to any other respondents un til the ITN 
process has been concluded.   FHKC may award Contract s to 
more than one (1) Respondent .  A Respon dentôs response 
to this ITN and the submission of any subsequent formal 
proposal or bid indicates its agreement to this statement.  

 

IV. Other Terms and Conditions 

A. Most Favorable Terms 

 
FHKC reserves the right to award a Contract without any further 
discussion with the Respondents regarding the proposals received.  
FHKC reserves the right to contact individual Respondents to clarify 
any point regarding their proposals or to correct minor 
discrepancies.  FHKC is not obligated to accept any proposal 
modification or revision after the bid submission date.  
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B. Withdrawal of Proposals 

Respondents may withdraw any or all proposals at any time prior to 
execution of a Contract by submitting a written statement to the 
Issuing Officer. 

C. Conditions 

 
 Proposals that contain conditions, caveats or contingencies for 

acceptance will not be considered and may be disqualified without 
further consideration or opportunity for modification or clarification 
by the Respondent.  

D. Competitive Negotiation Process 

 
 In the final  phase of the ITN, FHKC may elect to enter into 

negotiations with selected Respondents in order to purchase 
comprehensive insurance coverage consistent with the delivery of 
quality medical care.  State law requires FHKC to select its health 
plans through a competitive bid process. 

 
 FHKC also may elect to execute a Contract or Contracts with a 

selected Respondent or Respondents without any further 
negotiation.  Therefore, proposals should be submitted in complete 
form, and pursuant to all terms and conditio ns as required in this 
ITN. 

 
FHKC is the sole judge of which proposal s provide the best 
solutions in terms of technical merits and price.  

E. Limitations 

 
 Respondents may not submit proposals under multiple plans that 

are affiliated and linked by shared ownership or controlling 
interests.  FHKC shall make the final determination of such, will 
notify Respondents of any such situations and request that 
Respondent withdraw all but one (1) of the affiliated proposals, or 
all of the Respondentsô proposals from all affiliated entities may risk 
disqualification from the ITN process. 
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F. Announcements and Press Releases 

 
 Any announcements or press releases regarding Contracts awarded 

under this ITN must be approved by FHKC prior to release.  

V. Submission Requirements 

 A. Submission Address and Deadlines 

 
In order to be considered, all proposals must be submitted to the 
Issuing Officer at the address listed below in the manner prescribed 
under this ITN: 
 
  Jennifer Kiser Lloyd 
  Director of External Affairs 
  Florida Healthy Kids Corporation 
  661 East Jefferson Street 
  Florida Bar Annex Building, 2nd Floor 
  Tallahassee, Florida 32301 
 
Respondents should thoroughly address all of the stated 
components for each designated lettered Tab.  The Respondent 
should consult the ITN and associated documents, the designated 
statutes and the proposed Contract for additional information or 
guidance on each of the proposal components. 
 
Proposals must be received by 12:00 noon (Eastern) on August 
26, 2008 .  Proposals received after this date and time will NOT be 
considered.  

B. Specific Contents 

 
Each proposal must be separated into three (3) distinct volumes 
and presented in hard copy format (three -ring binders that are 
easily flip-able, ñDò rings are recommended) and electronic format 
(searchable CD) in the following manner:  
 
Volume One (1) (Administrative):   5  Notebooks + 5 CDs 
Volume Two (2) (Networks):   5  Notebooks + 5  CDs 
Volume Three (3) (Rate Proposals): 2  Notebooks + 2  CDs 
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Each notebook and CD must be clearly marked with the 
Respondentôs official and legal name, address and contact 
information in the front of each notebook and on each CD cover. 
 
Information contained on the CD must be in WORD for any 
narrative sections, EXCEL for any provider listings or  PDF format for 
items produced external to the Respondent or items such as 
member identification cards or proposed member handbooks.  
 
Provider listings shall only be accepted in EXCEL format in the 
manner prescribed under this ITN. 
 
Within each volume, the contents should be organized by lettered 
and numbered tabs as designated below. 

 
 

REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK
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VOLUME ONE: ADMINISTRATIVE RESPONSE 

Tab A: Profile of Respondent 

   
Tab 1:  
Background information and corporate profile of Respondent, 
including any experience Respondent may have providing 
comprehensive dental or health insurance coverage to children 
through Medicaid, Title XXI (State Childrenôs Health Insurance 
Programs (ñSCHIPò)) or similar initiatives.  
 
Tab 2: 
Respondent must provide documentation of the organizationôs 
financial solvency, including audited financial statements for the 
organizationôs two (2) most recent fiscal years.  If the 
organizationôs two (2) most recent fiscal years ended within 120 
days prior to the proposal due date (in accordance with the ITN 
Calendar) and the last audited financial statement is not yet 
available, FHKC will consider the two (2) immediately prior fiscal 
years as the most recent. 
 
Tab 3: 
Information about any pending litigation in which the Respondent 
is engaged where the Respondentôs potential liability for such 
litigation should the Respondent not prevail would exceed $500,000 
or 10%, whichever is greater, of the Respondentôs reserves. 
 
Tab 4: 
Information regarding where administrative functions under this 
Contract will be located and what percentage of the total Contract 
such functions represent.  For example, if customer services 
functions are located in Florida (10% of total Contract) and claims 
payment is located in Georgia (2% of total Contract). 
 
Tab 5: 
Corporate Organizational Chart with identification of key staff that 
would have responsibilities if awarded this Contract. 
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Tab 6: 
Conflict of Interest Statement and Disclosure 
 
FHKC has a Code of Ethics.  The Respondent must disclose any 
relationships with any members of the Board of Directors or 
employees of FHKC. 
 
Tab 7: 
Affirmation attesting agreement to all terms and conditions as 
proposed under this ITN and proposed Contract.  This attestation 
must affirm that the Respondent is not de -barred or otherwise 
prohibited or ineligible  from receipt of federal or state funds.  
 
This attestation must be signed and dated by an executive officer 
of the Respondent who is authorized to make such attestation . 
 
Tab 8: 
References 
Respondent must provide at least three (3) references from current 
or recent (within the past two (2) years) contracts of comparable 
population, size or annual premium volume utilizing the form 
included in the Appendix to this ITN.  

Tab B: Copy of Letter of Intent 

 
A Letter of Intent (ñLOIò) is required under this ITN.  
 
The LOI must be received no later than 5:00 p.m. (Eastern) on 
Tuesday, July 15, 2008  and be addressed to the Issuing Officer 
of this ITN. 
 
The LOI must clearly identify the responding organization, a 
contact name and contact information including mailing address, 
email address, telephone number and fax number, alternate 
contact name and corresponding information.  The LOI also must 
affirm that Respondent will submit a statewide response to this 
ITN. 
 
Official notifications and communications regarding this ITN 
process will only be sent to those parties that submit a LOI after 
this deadline. 
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A copy of Respondentôs signed Letter of Intent (the ñLOIò) must be 
included under Tab B.   
 
The LOI is non-binding, and Respondent may be withdraw the LOI 
at any time with a written notice to the Issuing Officer.  

Tab C: Evidence of Regulatory Authority 

 
Respondent must submit evidence of its authority to operate as 
proposed in Florida and to identify any regulatory restrictions 
currently in place on such authority. The sufficiency of the required 
and appropriate evidence will be determined by FHKC, based on 
the model proposed by the Respondent.   
 
If Respondent is not yet authorized to conduct business in the 
State of Florida in the manner proposed in its response, the 
Respondent must detail the timeline for compliance with this 
requirement.  Respondentôs regulatory status will be a graded 
component and pending regulatory action will be taken into 
consideration when awarding points. 
 
As of the date of the Selection Workgroup meeting at which this 
ITNôs final scores will be tabulated, Respondent must be fully 
authorized to conduct business pursuant to its  ITN response, or its 
response will be disqualified from further consideration in FHKCôs 
sole discretion. 

Tab D: Evidence of Accreditation  

 
If Respondent is accredited, a copy of the certificate and awarding 
letter should be included behind the appropriate Tab.  Such 
documentation should clearly indicate the accrediting body, the 
type of accreditation achieved and the length of accreditation.    
 
 Example: NCQA, 2 Year Accreditation 
   AAAHC, 1 Year Accreditation 

 
If  the accreditation award letter or certification lists any 
deficiencies, Respondent must address how those deficiencies were 
cured and when. 

 
While accreditation may not be required, FHKC reserves the right to 
award points based on Respondentôs type and level of accreditation 
in FHKCôs sole discretion.  
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Tab E: Eligibility and Enrollment Process 

 
For background information on the eligibility and enrollment 
process, please review the Appendix.   
 
For Respondentôs proposal, however, FHKC is seeking Respondentôs 
affirmation of the following:  

 

 FHKC shall determine eligibility for its Applicants and 
Enrollees. 

 Respondent may request that eligibility be reviewed for any 
Enrollee in accordance with the Contract but may not deny 
coverage or benefits to any Enrollee once FHKC has 
determined that a child is eligible for the Program . 

 Respondent understands that other state agencies also may 
play a role in the determination of eligibility under the 
Florida KidCare program, and FHKC cannot require another 
state agency or program to enroll an Applicant or Enrollee 
in a particular Program. 

 Respondent shall accept at least two (2) eligibility files from 
FHKC on a monthly basis.  FHKC also may request that 
Respondent accept manual adjustments to the enrollment 
file after the f irst of the month which are effective back to 
the first (1 st) of the coverage month.  Payment for manual 
adjustments will be made in the following monthôs coverage 
payment. 

 On occasion, FHKC may also ask Respondent to accept a 
second (2nd) supplemental file of enrollment. The second 
supplemental file would include any Enrollees that had been 
inadvertently excluded from the prior files through 
administrative error.  Payment for Enrollees on any second 
supplemental file would be included in the following mont hôs 
payment. 

 Respondent must agree to accept payments through 
electronic mechanisms, if FHKC so determines. 

 
Under this Tab, Respondent should affirm its understanding of this 
process and detail how it will ensure that these enrollments will be 
handled on a timely basis.  Under this process, all such enrollments 
are effective on the first (1st) of the month.   
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Additionally, Respondent should consider that more than one 
contract may be awarded under this ITN. Respondent may include 
in their submission any proposals for how enrollment should be 
divided among multiple plans should an incumbent plan continue 
its participation or if additional plans beyond the number currently 
offered were selected. 

   

Tab F: Program Management 

 
Respondentôs Tab should fully address each of the components 
detailed below as it specifically relates to the Healthy Kids program. 
If there are any differences in how the program would be managed 
from one (1) region or county from another, that difference should 
be highlighted and a rati onale provided for each of those 
differences.  
 
Additional information about each of these components may be 
found in the Appendix. 

 
  Tab F-1:   
  Delivery of Benefits 
 

This Tab should not include the benefits package but should 
address the following issues, at a minimum:  
 

 How benefits will be coordinated with the Enrolleeôs medical 
provider; 

 How Respondent will ensure that prescriptions written by the 
Enrolleeôs dental provider will be covered by the Enrolleeôs 
health plan; 

 Coordination of benefits with other insurers that may be 
responsible for benefits for Enrollees such as auto insurance 
coverage should be detailed; 

 How families are informed of any dental benefit cap and 
their expenditures towards that cap;  

 If members are assigned to a primary care dentist, the 
process for such assignment and the role of the primary care 
dentist;  

 How members will access services, including any restrictions 
on certain providers by age or other reason;  

 Referral process and any prior authorization processes; 
 Provision for Out-of-Network Services when necessary; 
 Out-of-the Area Services; and 
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 Urgent Care and Emergency Services. 
 
  Tab F-2: 
  Member Services 
 
  Proposal should address, at a minimum: 
 

 Member education and sample member materials; 

 How members will be educated about their benefits;  
 Grievance and Resolutions Processes, including requests for 

expedited or emergency reviews; 

 Handling requests for Second Opinions;  
 Member Services Hours of Operations; 
 Availability of Bilingual Customer Service Representatives; 
 Availability of Materials in languages other than English; and,  
 Retention Efforts for Renewing Enrollees. 

 
  Tab F-3: 
  Provider Network Management 
 
  Proposal should address, at a minimum: 
 

 Respondentôs Provider contracting policies; 
 Copies of the Respondentôs standard provider contracts and 

any addendums that would be executed specific to the 
Healthy Kids program. Respondent must affirm their 
understanding that all such contracts, sub-contracts and 
addendums are subject to the prior approval of FHKC.  Any 
addendums specific to Healthy Kids must be approved by 
FHKC in writing;  

 Description of any incentive programs or bonuses to 
Providers; 

 Description of any Provider education programs and how 
frequently providers are visited; 

 Description of how Provider network changes and primary 
care provider transitions are handled; and  

 Status of Respondentôs Provider contracting efforts  for 
providers included in submission. 

 
  Tab F-4: 
  Quality Assurance 
 

Respondent should describe its quality assurance programs with a 
particular emphasis on any pediatric or adolescent programs.  
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Respondents must affirm their understanding that FHKC will 
conduct its own quality audits and research efforts during the 
Contract term and Respondent will cooperate fully with any and all 
such efforts.  

 
  Tab F-5: 
  Case Management or Special Programs 
 

Respondent will be responsible for the management of dental 
situations of its Enrollees on an ongoing basis.  The Respondent 
should highlight in its submission any specialized pediatric or 
adolescent programs that would be available to Healthy Kids 
Enrollees, and how these programs would be beneficial to its 
Enrollees and to the program overall.   

 
  Tab F-6: 

Confidentiality and Health Insurance Portability and Accountability 
Act of 1996, as amended from time to time (ñHIPAAò) Compliance 

 
Describe Respondentôs activities to ensure confidentiality and 
compliance with HIPAA. 
 
Tab F-7: 
Disaster Recovery and Business Continuity and Recovery Plans 
 
Describe Respondentôs approach to Disaster Recovery and its 
Business Continuity and Contingency plans.  

 

Tab G: Implementation Period and Transition Process 

 
Respondents must include a detailed time-line that would ensure 
the successful transition of any existing Healthy Kidsô Enrollees by 
the January 1, 2009 Contract effective date.  Specific emphasis 
should be placed on how the Respondent would ensure a smooth 
transition or delivery of the following : 
 

 Coverage and maintenance of existing dental 
relationships; 

  Coverage with specialists: 
 Pre-existing authorizations and referrals; 
 Timely development of member materials; and,  

 Tracking of any expenditure to date towards an annual 
benefit cap.  
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The time-line should include specific dates and events beginning 
with the Contract award date shown in the ITN and en ding with the 
Contract effective date of January 1, 2009. 
 
Respondents should assume that Contracts would be awarded by 
the date included in this ITN.  Those awarded Contracts under this 
ITN will be required to submit a more detailed transition plan for 
FHKC approval within ten (10) calendar days of the Contract Award 
Date. 

 

Tab H: Reporting Requirements 

 
Respondent must meet all of the reporting requirements described 
in the proposed Contract and shall bear the financial responsibility 
for all costs incurred in order to comply with th ese reporting 
requirements.   
 
Existing Contractors  
 
Existing Contractors with FHKC will be evaluated based on their 
current compliance status with all reporting requirements, including 
the quarterly submission of claims data with FHKCôs Contractor, the 
Institute for Child Health Policy.  FHKC solely will determine each 
Contractorôs compliance status and provide notice of each 
Contractorôs status prior to the ITN submission deadline.  
Contractors not in compliance with their cu rrent contractual 
requirements at the time of the Personal Interview  may be 
disqualified, receive a reduction in points or other actions as 
determined by FHKC.  
 
While not mandatory, existing contractors are also strongly 
encouraged to initiate a testing p hase with the Institute for Child 
Health Policy utilizing the revised data layout included with this ITN 
if this layout differs from their current transmission process.  
 
New Contractors or Prior Contractors Not Currently Under Contract 
 
If the Respondent is not a current Contractor, the Respondent must 
initiate a testing phase with FHKCôs Contractor, the Institute for 
Child Health Policy with regard to the quarterly submission of 
claims data.  This testing process is intended to provide evidence of 
Respondentôs ability to meet its contractual requirements.  
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Failure to initiate the testing process by the date and time of the 
Respondentôs Personal Interview may result in the cancellation of 
the Respondentôs Personal Interview at FHKCôs sole discretion. 
 
Successful completion of this testing phase , as determined solely 
by FHKC, must be attained no later than the Selection Workgroup 
meeting at which the final tabulation of scores for this ITN occurs 
and is a required component of this ITN.  Respondents who fail to 
satisfy this requirement will be notified prior to the Selection 
Workgroup meeting at which the final tabulation of scores under 
this ITN occurs. 
 
A copy of the required data layout for such transmissions is 
included in the Appendix to this ITN. 
 
All Respondents must affirm their understanding of t hose 
requirements under this Tab and agree to meet those 
requirements.   

Tab I:  Contract 

 
A contract for services will be executed between FHKC and the 
successful Respondent or Respondents.  The proposed Contract will 
be distributed at the Bidderôs Conference. 
 
Any conflicts between the proposed Contract, this ITN and the 
Respondentôs proposal will be resolved by FHKC and included in the 
final Contract that is executed between the Parties. 
 
Revisions to FHKCôs standard Contract are not generally accepted; 
however, the Respondent may include in its response any 
requested changes. Requested changes are reviewed and 
evaluated and points may be deducted for substantive changes.  
Excessive or unreasonable changes or changes that modify the 
programôs objectives, amend substantive changes or impairs 
FHKCôs fiduciary or other contractual responsibilities may result in 
points being deducted or the proposal being removed from furth er 
consideration.  FHKC reserves the right to reject any or all 
requested changes in its sole discretion. 
 
If the Respondent anticipates requesting revisions, the specific 
revisions must be requested in writing and submitted with the 
proposal.  If no changes are requested, the Respondent also must 
state explicitly its acceptance of the Contract. 
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FHKC may award the Contract, as proposed, with no revisions 
accepted. 

   

VOLUME TWO: PROVIDER NETWORKS, BY COUNTY 

 
In Volume Two, information regarding Provider Networks should be provided in 
alphabetical county order with each county listed as its own Tab. Multiple 
notebooks may be utilized for this response so long as each notebook is 
identified in sequential order.  
 
Provider network listings must be illustrated according to the example provided 
in the Appendix. Failure to follow this format may result in the non -scoring of 
Respondentôs proposal with regard to the Provider Network component.  A sub-
total of unique providers in each county for each  provider type must be included 
in the listing. A provider with multiple offices may be listed more than once but 
should only be counted as a single listing under the sub-total for that provider 
type. 
 
Respondent may include dental providers outside of the county in their network 
listings for a particular county if those providers are available to Enrollees of that 
county and are within the access standards detailed in this ITN and proposed 
Contract.   

Tab A: Primary Care Dental Providers 

 
For Primary Care Dental Providers, Respondent may only include 
those providers to whom Enrollees have access to without a prior 
authorization or referral.   Primary care dentists that are available 
only through a referral or prior authorization process shall be listed 
as specialty providers and Respondent may not receive full credit 
for that Providerôs participation under the network review process 
for access to primary care dentists. 
 
Any age restrictions as well as the contracting status for each 
Provider must also be included as provided in the Appendix. 
Contracting status refers to whether the Provider is already under 
contract with the Respondent or if a contract or amendment to 
include the Healthy Kids Program must be executed. 
 
A Geo-Access map is required for each county which shows current 
Healthy Kids enrollment in relation to available primary care 
dentists. 
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The required layout for this information can be found in the 
Appendix. 

Tab B: Specialty Dental Providers 

 
All non-primary care dentists shall be included under a separate tab 
utilizing the same format and required information as for Tab A.  
The required format is provided in the Appendix.  
 
A Geo-Access Map indicating the location of each specialty care 
dental provider for each county is not required but is stron gly 
encouraged. 

Tab C: Public Providers 

 
In alphabetical county order, provide a description of any 
relationships with public providers, such as County Health 
Departments or federally qualified health centers, and how these 
providers might be included in your networks for the Healthy Kids 
program. 
 
If these providers would be included in your network, please list 
these locations, providers and hours of operations and affirm that 
these providers meet the access, appointment and credentialing 
standards established by this ITN. 
 
If there are no public providers in Respondentôs proposal, please 
respond accordingly in the submission under this Tab. 

 

Tab D: Any Other Sub-Contracted Services or Providers 

 
Please describe any other services not listed already, provided 
directly by Respondent or through contracts that have not been 
covered through the subsequent Tabs.  Any contracts for these 
sub-contracted services must be included in the response and 
Respondent must affirm their understanding that FHKC must be 
notified of any changes to these relationships during the Contract 
term in accordance with the Contract provisions. 
 
If there are no other subcontracted relationships, please respond 
accordingly to this Tab in the submission. 



Florida Healthy Kids Corporation  Invitation to Negotiate 2008 -3 
June 2008 Page 24 of 44 

 

VOLUME THREE: BENEFIT PACKAGES AND PREMIUM 
RATES 

 
State law provides for the coverage of dental services for Healthy Kids Enrollees 
and that such benefits may be the same benefits as provided under Medicaid for 
children. Proviso language in the stateôs General Appropriations Act prohibits 
FHKC from paying more than $12 per member per month for this benefit.  Since 
January 2005, the benefit has included all dental services provided under 
Medicaid for children with an annual benefit cap of $800 per Enrollee per year 
(calculated July 1 through June 30) . 
 
The benefit currently includes the following:  
 

 Access to the full range of Medicaid dental benefits for 
children; 

 Provides an annual benefit cap of $800 per Enrollee; 
 Meets access, appointment and credentialing standards as 

established under the dental contracts;  

 Charges no co-payments or any other out of pocket costs ; 
and,  

 Costs no more than $12 per member per month in all 
counties but Broward and Miami-Dade and no more than 
$10.75 per member per month in those two (2) counties.  

 
The co-payment structure also is established pursuant to federal and state laws 
and regulations.  No co-payments, deductibles or other out of pocket costs may 
be charged to Enrollees for the dental benefit . Such statutory and regulatory 
legal requirements are also set forth in the standard Contract included in this 
ITN.  
 
All benefit proposals must meet or exceed the current benefit level .  

Benefit and Rate Presentation Options 

 
Benefit and premium rate proposals should be presented as independent rate 
proposals in a single three-ring notebook and CD labeled as Volume Three ( 3) : 
Benefit and Premium Rate Proposals.    

 
Respondents may submit multiple benefit and rate proposals under this ITN.   
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The following conditions apply to all proposals: 
 

1. Any proposed premium rate that includes conditions for acceptance 
or contingencies will be disqualified. 

2. Each proposed rate should be mutually exclusive of all other rates 
proposed and cannot be contingent upon any other rate  proposals.  

3. Every rate proposal must be supported by an actuarial 
memorandum. 

4. Proposals must be submitted on a statewide basis; however, rates 
may vary by county.  

Tab 1: Affirmation Statement  

 
Respondent should include in its response an affirmation re -stating 
its understanding of the 4 (four) conditions listed above as well as 
the requirements under Sections 3-20 through 3-21 in the 
proposed Contract regarding Premium Rates. 

Tab 2  Summary Sheet of All Proposals 

 
Under this Tab, Respondent should provide table summarizing all 
benefit and rate proposals being included in Volume Three. 

Tab 3  Presentation of Benefit and Rate Proposals  

 
Beginning with Tab 3, Respondent will present their benefit and 
rate options.   
 
Each benefit and rate proposal should be presented as individual 
proposals behind separate tabs starting with Tab 3 .  
 
All benefit proposals must meet or exceed the existing benefit 
package which includes all dental benefits available to children 
under Medicaid with an annual benefit cap  of $800. Respondents 
may also propose additional enhancements to this benefit cap or  
guarantee benefits beyond those currently offered under the 
existing contracts. 
 
For each benefit and rate proposal under this Option, Respondent 
should fully describe the Benefit Package being offered including 
each specific benefit and any limitations or exclusions for each 
benefit and confirm no co-payments will be charged. 
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Following the description of the proposed benefit package, the 
Respondent should insert a colored piece of paper followed by the 
premium rate proposal supported by an actuarial memorandum. 
 
The rate proposal must clearly indicate whether or not the 
proposed rate is valid statewide or if there are differences among 
counties. If a single statewide rate is no t presented, the actuarial 
memorandum must include an explanation for the difference in 
rates across counties. 
 
As stated earlier in this ITN, the premium rate may not exceed 
$12.00 (Twelve Dollars) per member per month.  
 

 
 

REMAINDER OF PAGE LEFT 
INTENTION ALLY BLANK  

 
END OF MAIN ITN DOCUMENT  
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APPENDIX I:  BACKGROUND INFORMATION 

 

I. Program Eligibility 

 
Generally, to be eligible for the Healthy Kids program, an applicant must be 
uninsured at the time of application and be between the ages of 5 and 19.  Once 
an Enrollee reaches his/her 19th birthday, coverage cancels effective the last day 
of that month.  Other eligibility criteria also may be utilized to determine whether 
a child is eligible for subsidized coverage in accordance with federal and state 
laws and regulations.  Program eligibility and premium assistance calculations are 
not the responsibility of the Insurer.  FHKC will not identify subsidy levels of its 
Enrollees to Insurers. 
 
Most families with household incomes at or below 200% of the federal poverty 
level pay a monthly premium of $15 or $20 per family per month to participate in 
the Program.  While there is no income limit for the Healthy Kids program, a 
familyôs household size and income, access to employer sponsored coverage or 
any voluntary cancellation of employer sponsored coverage for the Enrollee 
during the prior six (6) month period will determine whether subsidized coverage 
is available.  FHKC shall make these determinations in accordance with federal 
and state laws and regulations. 
 
A childôs citizenship status may also determine whether or not the child is eligible 
for subsidized coverage in Healthy Kids.  To be eligible for Title XXI, federally 
subsidized coverage, a child must be a United States citizen or meet the 
definition of a qualified alien.  Limited state funds, county and family 
contributions are used to finance this enrollment currently.  Financial 
participation by the counties is voluntary.  In counties where local financial 
participation is not available, families not eligible for federal Title XXI funds due 
to citizenship status may participate in the program at the non -subsidized or full 
pay rate. 
 
Once a child has been determined eligible, the child is eligible for coverage for 
twelve (12) months , without re -determination or re -verification of eligibility. 
Enrollees are required to renew their coverage once every twelve (12) months 
based on the month of their initial enrollment in the Program  or the last renewal 
completion date.  Each Enrolleeôs renewal date also will be provided to the 
Insurer in the enrollment files.  Insurers are encouraged to implement their own 
initiatives to encourage families to complete the renewal process.  All such 
efforts must be approved in writing by FHKC prior to implementation. 
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Eligibility for the program is determined by FHKC.  The Insurer must accept all 
Enrollees deemed eligible by FHKC.  
 
The eligibility criteria for the Healthy Kids program are subject to change during 
the Contract term.   
 
Additionally, the Ins urer should be aware and acknowledge that eligibility for the 
Medicaid Program is determined by the Department of Children and Family 
Services (ñDCFò) and not Healthy Kids.  Applicants and Enrollees eligible for the 
CMSN program must be both financially e ligible through either Title XXI 
(ñSCHIPò) or Title XIX (ñMedicaidò) of the Social Security Act and meet medical 
eligibility requirements that are established by the Florida Department of Health  
(ñDOHò).  Applicants and Enrollees, who meet the eli gibility criteria described 
above for Medicaid or the CMSN, as determined by the responsible state agency, 
are not eligible for the Healthy Kids program.  
 

II. Enrollment 

 

The current enrollment process is handled by FHKC and its Third Party 
Administrator (ñTPAò).  The TPA for FHKC is ACS Health Administration (ñACSò). 
ACS has been FHKCôs TPA since May 1, 2008.  
 
Families may complete a one (1) page paper Florida KidCare Application or an 
on-line application.  Documentation of income as well as questions regarding 
access to employer sponsored insurance is also part of the eligibility verification 
process.  
 
Once approved for enrollment by FHKC, the Insurer will be responsible for the 
distribution of member materials, including identification cards, member 
handbooks and provider information to Enrollees.  Enrollee information is 
transmitted to the Insurer in the monthly enrollment files. 
 
Program eligibility is determined by FHKC.  Should the Insurer believe that a 
child is no longer eligible for the Program or has other comprehensive health 
insurance coverage; the Insurer may contact FHKC for review of the childôs 
eligibility in accordance with the Contract.  Only FHKC may disenroll or cancel a 
childôs coverage.  If FHKC determines that coverage should be cancelled, the 
cancellation would take effect only at the end of the month and would not be 
done so retroactively. 
 
The Insurer will receive two (2) enrollment files each month from FHKCôs TPA of 
Enrollees assigned to their plan. The first enrollment file will be sent to the 
Insurer approximately seven (7) days before the end of the month  for next 
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monthôs coverage.  A supplemental eligibility file will be sent to the Insurer after 
the third (3rd) business day of each month and will contain a listing of eligible 
participants who are eligible back to the first (1st) of the month.  The 
supplemental file includes primarily Enrollees whose prior coverage has been 
reinstated, but also may include Enrollees who are eligible for t he first (1st) time.  
A single monthly premium payment is forwarded to the Insurer for each eligibility 
file transmitted to the Insurer.  These premium payments are currently 
transmitted electronically to each Insurer; however, FHKC reserves the right to 
modify this process during the Contract term.    
 
Manual additions after the supplemental file must also be acceptable to the 
Insurer.  Additional information about the enrollment file transmissions are 
contained in the standard Contract.  
 
On occasion, FHKC may request that Insurer also accept second (2nd) 
supplemental files of Enrollees retroactive to the first (1st) of the coverage 
month. Such requests shall be limited to those circumstances where an error by 
FHKC or its TPA resulted in cancellation of coverage for eligible Enrollees.  
 
The Insurer also must be willing to accept faxed authorizations from FHKC 
indicating that an Enrollee will be on a supplemental eligibility file prior to the 
Insurerôs receipt of that file.  It is the Insurerôs responsibility to load and 
implement the enrollment files in a timely manner to ensure that Enrollees have 
access to coverage the first ( 1st) of each month.   
 
EXAMPLE: 
 

Coverage Month:  November 2007   

Effective Date:  November 1, 2007   

 

File  Due to Insurers  Paymen t To Insurer  

Regular Enrollment October 23, 2007 By November 10, 2007 

Supplemental Enrollment November 5, 2007 By November 10, 2007 

Manual Adds/Deletes Throughout November By December 10, 2007 

 

 
Respondents should be aware that all subsidized children enrolled in the Program 
are automatically also enrolled in a dental plan.  Coverage for the dental benefit 
is covered through the familyôs monthly premium payment.  For non-subsidized 
families, Enrollees may elect to opt-out of the dental benefit and red uce their 
overall monthly premium payment.  An Enrollee may opt out of the dental 
benefit at any time but may only opt back into the dental benefit at the time of 
renewal.  Of the current non -subsidized population, approximately 7% elect to 
opt out of the dental benefit.  
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III. Benefits 

 
The Healthy Kids Program provides a comprehensive health services package. 
The minimum benefit level for this program is specified by state law, section 
409.815, Florida Statutes, and cannot be modified.  Separate contracts have 
been executed with managed care organizations to provide health care benefits. 
  
Any Respondent selected under this ITN must agree to work with Healthy Kidsô 
contracted health plans to coordinate benefits and services including coverage by 
an Enrolleeôs health plan for prescriptions written by an Enrolleeôs dental provider 
and for oral surgeries or other dental related procedures on the mouth or jaw 
due to accident or injury.   
 
The proposed Contract provides more detailed description of the current benefit 
plan. The Insurer must have a system for tracking each Enrolleeôs expenditures if 
an annual benefit cap is utilized and a mechanism for providing such information 
to Enrollees on an ongoing basis.   

IV. Delivery of Services 

 
Respondents must provide benefits through a network of designated plan 
providers. Provisions must also be made for out-of-area (including out-of-state 
and out-of-the-country services) emergency services.  Providers should include 
those that specialize in pediatric dental services.  Networks will be reviewed 
closely to determine whether sufficient access to primary care dental providers 
and specialists is available and that access and appointment standards can be 
met both at Contract inception and throughout the Contract term.  
 
FHKC does not contract directly for services and does not intervene in contract 
disputes between its contracted Insurers and individual providers.  FHKC expects 
its contracted Insurers to settle its disputes with its providers in accordance with 
any contract between the entities and any controlling federal and state law s or 
regulations.  FHKC will not intervene in any such disputes.  It is the Insurersô 
responsibility to ensure that access to care for Enrollees is not compromised or 
FHKC will direct its Enrollees to seek care from any willing provider and the 
Insurer will be responsible for the cost of any such services that are covered 
under the Contract. 

 A. Provider Network Standards 

 
The proposed network must be sufficient to provide adequate 
appointment access and geographic distribution in accordance with 
contractual standards.  Additionally, the proposal must provide 




