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Our programs focus on:

Healthy Lifestyles - Healthy Homes - Healthy Schools - Healthy Choices

Sunshine Health serves over 90,000 children and young adults between the ages of 5-18 in the State. We know the importance of preventive care,
effective outreach programs and disease management. We have a great opportunity to change the health of our children and young adults — making
positive changes that will stay with them.

Sunshine Health Healthy Kids offers a broad choice of doctors and health care professionals and hospitals for your health care needs. Sunshine Health
Healthy Kids offers the best choices for you, your family and our community.

Sunshine Healthy Kids offers the Standard Benefits, including:

% Inpatient Services % Emergency Services

Maternity Services and Newborn Care & Organ Transplantation Services

7 Qutpatient Services tr Behavioral Health Services

w Substance Abuse Services fr Therapy Services

% Home Health Services & Hospice Services

@ Nursing Facility Services v Durable Medical Equipment and Prosthetic Devices
% Diagnostic Testing w Eye Exams

# Pharmacy ©r  Emergency Transportation

We also offer Value Added Benefits:

Sunshine Health has developed a package of Value Added Services for our Healthy Kids! These services will add member benefits beyond what is

traditionally covered by the Florida Healthy Kids program. These value added benefits were made to improve our members’ well-being and encourage
good use of healthcare benefits.

Sunshine Health has enhanced the traditional Healthy Kids benefits by eliminating many outpatient copayments as well as any copayments for generic
pharmacy prescriptions.

Well-child care, school physicals, primary care, specialist and mental health office visits: No Copay!

Pharmacy: No Copay for generics, Diabetes and Asthma wellness programs.

24-Hour Nurse Helpline: NurseWise® has registered nurses ready to answer your health questions 24 hours a

day - every day of the year.

i CentAccount™ Incentive Program promotes personal healthcare responsibility and ownership by offering
financial incentives. The reward is loaded onto a health plan issued CentAccount debit card. You can use this
card at many merchants you already use every day, such as nationally recognized drugstores and supermarkets
to buy a wide variety of health care items. This incentive reward is offered for the completion of annual well
child visits.

tr Fluvention: Your child can participate in this annual flu prevention campaign which gives outreach to high-risk

Members. You and your child can receive information about flu prevention and how to stay healthy.
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Case Management

[
If your child has special healthcare needs or is disabled, case management may be able to help you. Nurse@wlse
Sunshine Health case managers are registered nurses or social workers. They can help you understand your
child's health problems and arrange care with his/her doctors. A case manager will work with you and the el b bl s a

doctor to help your child get the care they need.

To make contact with a Case Manager, please call 1-866-796-0530 (TDD/TTY 1-866-796-0524). Our Member Services staff is ready to help you. The
Member Services department will tell you how Sunshine Health works. Please call Member Services at 1-866-796-0530 (TDD/TTY 1-866-796-0524)
to learn more.



